Minister Ahern Launches New Victims Charter

The Minister for Justice and Law Reform, Mr. Dermot Ahern, T.D., today launched a new charter outlining rights and entitlements for victims of crime.

The Victims Charter and Guide to the Criminal Justice System sets out in an accessible way the range of support services and helplines available to the public and places victims at the centre of the Justice system.

The new Victims Charter: 

·        gives definitive commitments to the victim of crime on behalf of one voluntary sector organisation (the Crime Victims Helpline) and eight criminal justice agencies (An Garda Síochána, the Courts Service, the Office of the Director of Public Prosecutions (DPP), The Probation Service, The Prison Service, the Legal Aid Board, the Coroner Service and the Criminal Injuries Compensation Tribunal).
·        gives clear contact points in each organisation if it does not live up to the expectations of the victim.
·        gives a brief overview of the role of each organisation from the point of view of the victim of crime.
·        clearly sums up the law in relation to victims.
·        provides an extensive list of useful contact details including website addresses.
·        has a Plain English accreditation from the National Adult Literacy Agency, to make it more accessible to those with poor reading ability and lay people who do not have any legal training.

Speaking at the launch in Dublin, Minister Ahern said: "The new Charter is written in plain English, accessible to victims and to front line staff in the criminal justice agencies. Its common sense English should minimise any confusion about what victims can expect and what is expected of the criminal justice system." 

The Minister added: "The emphasis is on getting information out there to victims in ways that they find useful."
Noting that the new Victims Charter continues to be a "work in progress", Minister Ahern said: "I am sure I can count on the organisations covered by this new Charter to identify new issues of concern to victims and to work towards providing responses to those needs where possible."
Praising the work of the voluntary sector, Minister Ahern concluded: "By putting service to the victim front and centre, the focus shifts from what I and my group can do, to what we as a sector can do together."
The new Victims Charter is available at www.victimsofcrimeoffice.ie.

20 July 2010
Note for Editors 

The Renewed Programme for Government contains a commitment to conclude the work of updating the current Victims Charter and Guide to the Criminal Justice System, which dates from 1999.

The Victims Charter and Guide to the Criminal Justice System, 2010 was developed in consultation with the criminal justice agencies under the aegis of the Commission for the Support of Victims of Crime. The Charter now includes a number of new commitments as outlined below:

·        An Garda Síochána now has trained Family Liaison Officers for serious cases involving death.
·        The Gardaí now have Gay Liaison Officers.
·        The Gardaí now monitor racial incidents and have Ethnic Liaison Officers.
·        The Gardaí take account of the views of victims and may invite them to attend relevant meetings with offenders in relation to crimes committed by young         people, as part of the Garda Diversion Programme, introduced under the Children Act, 2001.
·        The DPP will give reasons to the family of a victim for not prosecuting in a case involving death after 22 October, 2008, as part of that Office's "Reasons Project".
·        The Legal Aid Board can now give legal advice to victims of rape and can represent victims of rape in any legal argument about admitting the sexual history of the victim as evidence in a case. Both of these services are free of charge.
·        The Criminal Injuries Compensation Tribunal now has a victims charter with definite commitments. In the 1999 Charter the role of the Criminal Injuries Compensation Tribunal was only described.
·        The chapter on victims and the law now follows the progress of a case, from investigation to trial to possible conviction, and describes the law in plain English.
·        Contact details for useful organisations is now extended and includes web contact details.

